Shipping Information
As you know, NTA has always tried to keep the costs associated with distributing our products to a minimum. This includes shipping and handling charges. While UPS, FedEx and other NTA has been absorbing most of these increases without passing them along to our members.

But, we are at the point now where we need to increase our shipping and handling charges as well. Effective June 1, 2010, our new shipping policies and charges will be as follows:

· NTA’s normal method of shipping will continue to be via US Post Office and United Parcel.

· Charges will be prepaid and added to your invoice as 7% of the total product cost ($9.95 minimum) of Kit and DVD shipments and $9.95 per unit for CD-ROM shipments.

· If special shipping, such as “Next Day Air”, is requested the approximate cost of this service will be added to the invoice for that order.

· NTA does ot normally accept returns unless the product is defective or damaged in transit. A return Authorization Number from NTA is needed for ALL RETURNS and a standard restocking fee for any returned product. In all cases, any returns must be authorized by appropriate NTA personnel prior to shipment. Authorized returns will be subject to any reconditioning costs incurred to bring product to an “as new” condition. 
