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	This month, we are going to introduce two new writers, Jack Lee of Canada will bring to our readers his "Ask the Fuel Expert" column and Terry Morgan of Pennsylvania, a Registered Transportation Practitioner, will bring our readers a different safety article each month.

Keep your eyes on our NEW WEBSITE. We are going to offer many official new services such as the FMCSA Pre-Screening Service and the CSA 2010 Scorecard.

We have redesigned our NTA Super Store with new official US DOT approved products.

I thank you, in advance, for your continued readership and hope that we can continue to come to the aid of all who are in need of Safety Compliance.

Sincerely,

Wayne E Schooling
President & CEO
CUSTOMER CONFIDENTIALITY
Keeping your customer list confidential

Reproduced with the Permission of Miles L. Kavaller

Your company's most valued asset is its customer list. Like your bank account number, you want it to remain confidential. Unlike your bank account number, however, many employees have access to the company's customer list and use it on a daily basis. Keeping the information confidential while the personnel have access to it requires some exercise of control; keeping the information confidential when an employee quits or is terminated and goes to work for a competitor can be far more difficult. And, if the appropriate measures are not taken at the proper time, protection of that information may well be impossible. 

A customer list, or customer identity and preferences, etc. if not contained on a discrete list, may not be eligible for legal protection unless it qualifies as a trade secret, or the employees have signed an agreement which state that this information is confidential. These agreements can be a separate document, properly drafted and signed by the employee, which is retained in the employee personnel file. Or, the company's customer confidentiality policy can be contained in the employee manual which the employee has acknowledged receiving. Indeed, the employee's initials next to the most important company policies serves to emphasize their importance and operates as an employee's understanding of the policy...(more)
TEN WAYS TO CUT FUEL COSTS 
Ask The Fuel Expert

By:  Jack Lee

Remember the good old days...about a year and a half ago?  Prices at the pumps were hovering below one dollar per litre and they stayed the same for weeks.  Well the good old days are gone forever and today we live in a world where fuel prices seem to go up by the[image: image1.jpg]


hour.  Now pundits speculate on living with oil prices running up to $200 US per barrel.

As consumers many of us have adjusted our lifestyles.  We try to drive less. Some have chosen to car pool, while others get rid of their gas-guzzlers and opt for more fuel-efficient vehicles including hybrids.

For companies, the good old days meant fuel up and go. Little attention was paid to managing fuel.  But in the past year the price of oil has doubled cutting deeper than ever into profits causing owners and managers to adopt a new fuel consciousness. Fuel Management is a necessity.
 
You can't control the price of fuel, but you can control your fuel consumption.  The answer is Fuel Management.

Any company can improve their fuel efficiencies.  It takes work and commitment from the head office to your people on the road and at the job sites.  More and more companies are making changes in their operating practices to cut costs now and to be prepared for even higher costs in the future. 

To help you adjust, here are Ten Ways to Cut Fuel Costs:

1. Train and educate your drivers: It starts with the people who have their foot on the gas...(more)
OPENING TRAILER DOORS
Simple, Right?

By: Terry E. Morgan, Registered Transportation Practitioner & Certified in Transportation and Logistics

The subject of opening cargo trailer doors is kind of a "no brainer," right?  Covering a subject like this may seem very basic, to the point you may choose to ignore it.  Of the over 900 or so trucking cases I[image: image6.jpg]


 have been involved in, something on the order of 10% have dealt with injuries that occurred when the doors of a cargo vehicle have been opened and one or more pieces of freight came cascading out and landed on an unsuspecting victim.  It usually  happens because a driver,  dock worker, loader, or others involved with opening cargo vehicle doors as well as the people that loaded the vehicle were not adequately trained on the seemingly simple procedure of opening a door.  According to the Department of Labor, trucking is among the most dangerous professions.  Training is essential to prevent the possibility of being brought into a worker's compensation issue, a law suit, or a U.S. DOT or OSHA audit involving injuries from falling freight. 

Though opening truck and trailer doors may sound like an issue that hardly warrants training, very serious personal injury accidents are caused by not knowing the proper way to close them or open them.  With swinging doors (barn doors as they are called), drivers and dock workers must be taught the safe way to close them and open them...(more)   
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Did you know that one in six people
will be hospitalized in the next year?

ARE YOU PREPARED?

NTA

OFFERS TWO BENEFIT PLANS TO PROTECT YOU
AND YOUR FAMILY FROM THE HIGH COST OF
MEDICAL EXPENSES.

CALL TODAY!

(562) 279-0557
(800) 805-0040





Click For Details
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