FMCSA INTERVENTION PROCESS

Step One

WARNING LETTER

The FMCSA agency may choose to send a warning letter to a carrier when it first begins to notice problems with the carrier’s safety record.

TARGETED ROADSIDE INSPECTIONS

Similar to today, if a carrier’s safety record indicates problems, state roadside computers flag the carrier’s trucks for inspection.
Step Two
ON-SITE TARGETED INVESTIGATION

If data show a carrier’s deficiency in a specific area, FMCSA may conduct an inspection of that specific issue at the carrier’s facility.

OFF-SITE TARGETED INVESTIGATIONS

In some circumstances, a carrier’s violations may prompt FMCSA or state authorities to ask that certain carrier documents be brought to their offices.

ON-SITE COMPREHENSIVE INVESTIGATIONS

Known as the Compliance Review (CR) under SafeStat, it involves close examination of all parts of a carrier’s safety management, from maintenance procedures to driver drug and alcohol testing, and supporting documentation.

Step Three

COMPREHENSIVE SAFETY PLAN

Following an initial intervention, the carrier agrees to write and work out a written safety plan with FMCSA that will rectify its safety issues.
NOTICE OF VIOLATION

Just like a traffic warning, the notice of violation requires a carrier to acknowledge the violation and tell the agency how they intend to prevent future tickets.

NOTICE OF CLAIM

FMCSA assesses a civil or criminal penalty against the carrier.

OUT-OF-SERVICE ORDER

After repeated or egregious violations, FMCSA temporarily or permanently shuys down the carrier’s operations.

