HOW DOES A DRIVER 
CONTEST HIS RECORD

What is a driver’s recourse if a motor carrier declines to hire him/her or utilize his/her services as an Independent Contractor because of data in a Pre-Employment Screening Program Report?

Here is what FMCSA says: 

· If a driver feels information in the PSP record is not accurate, the driver may contest the information by visiting FMCSA’s DataQs online system at http://dataqs.fmcsa.dot.gov/login.asp
Drivers also have the right under the Fair Credit Reporting Act to obtain a free copy of their PSP record from the company making the hiring decision.

· How much time does a carrier have to request a refund of its subscription fee before it forfeits the money?

If a motor carrier subscribes to PSP record access but never buys a record, the carrier may request a full subscription refund within one (1) year of the initial subscription date.

· When will PSP be fully functional?

It is on-line now.

Upgrades and enhancements will be considered, based on user feedback and industry suggestions.

